V-Connect
Voice Conferencing Services

V-Connect Voice Conferencing Service from VSGi helps facilitate your
business. In today's competitive economy, time is of the essence. VSGi
Voice Conferencing Service offers a powerful alternative to your current
conferencing solution.

Whether you need a meeting in 5 minutes, or are planning an earnings
call for 100+, we have the tools to get your meeting off the ground.

V-Connect Voice Conferencing provides on-demand and operator assisted

conferencing for whatever your conferencing requirements are. Isn't it
time meetings worked the way you intended? With VSGi they can.

VSGi’s Voice Conferencing Services include:

Operator Assisted Calls offers the assurance that a dedicated,
experienced conferencing professional will manage your calls when
your meeting requires a higher level of planning and support
Domestic and International conference service.

Dial-in/Dial-out capability.

Fax/email broadcast service to disseminate relevant information to
all conference participants.

Password protection for meetings that require a high level of
security.

Lecture mode keeps participant lines muted during the call to ensure
no disruptions.

Roll call option provides a quick operator assisted roll call prior to the
meeting to ensure expected participants are online.

Reservationless+
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Polling boosts participation during the call. Ask pre-determined
questions during your meetings and gather the results before the call
is completed.

Keypad commands allow you to contact an operator; mute/un-
mute single/all lines or lock the conference.

Leader View provides private, on-line real-time data about
participants on a conference Q&A session.

Encore services offer digital call recording for future playback of
conference. We offer multiple Encore packages based on your needs,
so let us know what you would like recorded, and we most likely have
a solution.

V-Connect Operator Assisted Calls may be set up with enhanced
features and services to provide a flexible conferencing solution. With
the widest array of options, we give you audio conferencing your
way.

Schedule a conference on your time, 24 hours a day, 7 days a week, 365 days a year. It's that easy. When you need to get people together quickly,
or know exactly what your needs are, V-Connect Reservationless+ is the right choice. Reservationless+ is easy to set up from anywhere, on the road
at the office. It's your ticket to the show, without needing a reservation!

Domestic and International conference service
No reservations required

No operator necessary

No time limits

Leader controlled conference environment
Dial-in or Leader Dial-out from conference
Fast, Easy and Accurate

Tolled/Toll Free #'s

Operator assistance available by touching *0

Once the conference has been scheduled, all you have to
do is give your attendees the date, time, dial-in number
and conference code and you are on your way.

To learn more call: 1.877.402.VSGi or 1.703.848.8200
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Visual Systems Group, Inc. (VSGi)
7900 Westpark Drive, Suite T-610
McLean, VA 22102 USA

Toll-Free 1-877-402-VSGi (1-877-402-8744)

Main 1-703-848-8200
Fax 1-703-848-8211
Email sales@vsgi.com
Web WWw.vsgi.com/services

VSGi, the VSGi rings/lens, stylized logo and the How Do You Communicate?® tagline are either trademarks or registered trademarks of Visual Systems Group, Inc. (dba VSGi) in the United States. All
other trademarks, company logos, product names and product photos are the property of VSGi or their respective owners in the United States and other countries and have been used with permission.
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