
Business VoIP
Advanced IP Communications

VSGi offers Business VoIP - a phone system that will make your 
business more productive at a fraction of your current costs. 
Operating on the award winning Worksmart platform, VSGi 
provides a full enterprise solution without the need to purchase 
and manage expensive premise based equipment. You simply 
plug in the phones, and your business is off and running. As a 
Platinum Polycom provider and Polycom Service Partner of the 
year, there is no better company than VSGi to service all of your 
telecommunication needs.

Our fully managed and integrated communications offering is 
the only solution needed for enterprise class business phone 
service. Providing your organization with all the features needed 
to project a big company image with a minimal upfront 
investment and low monthly service fees.

Project a big company image with a minimal upfront 
investment and low monthly service fees.

Benefits of Business VoIP:
- Enterprise quality voice service
- Pay for communications, not equipment and software
- Low, On-Demand service pricing 
- Quick and easy implementation
- Integrated voice, switchboard, call distribution, voicemail &
  messaging, with local, long-distance dialing and 800 service  
- And more... 

Features Include:
Quality Voice Service 
Find-Me, Follow-Me 
Time of Day Routing 
Flat Rate Calling 
Voicemail to Email 
IP Phone / Softphone 
Private IM Network 
Public IM Access 

Features Include:
WS Collaborator™
AND... 
Automatic Call Distribution 
ACD Management 

Features Include:
WS Basic™
AND... 
Powerful Collaboration 
- Desktop Sharing
- Web Conferencing
- Whiteboard Draw
- Secure 
Click-to-Dial 

www.vsgi.com/voip



1-877-402-VSGi

IP Phones
As a Polycom Platinum Partner, Certified Service Partner and Certified VoIP Reseller, 
VSGi provides its customers with exceptional service and all the right IP phones for a 
Hosted Business VoIP environment.  VSGi will help select the proper set of IP phones 
for your business, then pre-configure and deliver them to your users so that they may 
seamlessly plug-in and continue with business as usual.

All Polycom SoundPoint IP phones, sold by VSGi, are pre-configured and tested to run on your IP network and 
include the following features right out of the box: 

- Polycom Acoustic Clarity Technology - providing exceptional sound quality, echo cancellation and noise reduction                                      
- Power Over Ethernet (POE) – power your phone with your LAN- saving the need to have AC power at phone location
- Multiple Ethernet Ports – plug your PC into your phone; operate multiple desktop devices from 1 Ethernet wall jack
- HD Voice – utilizes wideband audio for over twice the voice clarity (Available on Soundpoint 550 & 650 only) 
- Full Duplex Speakerphone - speak simultaneously with your caller, without any dropouts in either one of your voices
- Intuitive User Interface -  Large, feature-rich, backlit LCD display (Available on Soundpoint 550 & 650 only)
- Up to 18 dedicated familiar PBX-like function keys and up to 4 context sensitive soft keys
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Polycom SoundStaton® IP 4000 Conference Phone
- Full Duplex Conference Phone
- 10 ft microphone coverage
- Expandable for larger rooms
- Backlit graphical user interface


